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Cleaner Estates Update September 2023 

Work has continued on the Chapel Street action plan, which includes: 
• The majority of new handrails have been installed. 
• The sunken paviers have been completed and gullies renewed. 
• Most of the broken / loose paving slabs have now been replaced. 
• Pointing works have almost completed. 
• Missing downpipe has been replaced. 

 
Consultation is due to take place with residents regarding new refuse stores, which 
will be installed later this financial year. 
 
Temporary Tenant Engagement Officer (Dave Forde) has started working with the 
Tenancy Management Team and will be looking to start consultation at Welling 
Close to address some of the refuse issues. He will also be scheduling some ‘love 
where you live’ events.  
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